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Poll finds increased satisfaction  
with hospital emergency rooms 

• By JUDY SIEGEL

The public’s general satisfaction with 
emergency departments in the country’s 
hospitals has seen a marginal increase 
from 56% two years ago to 62%, a poll 
found on Wednesday.

However, emergency rooms still have a 
long way to go if they are to completely 
satisfy patients with their performance.

The Health Ministry, which issued 
results of its second national survey that 
examined the patient experience, took 
credit, along with the public hospitals, 
for the positive change. “It is evident 
that there is a significant improvement 
in most parameters in most hospitals, 
which attest to the significant work 
carried out by the hospitals in improv-
ing the quality of service and quality of 
care,” the ministry said.

 The emergency departments are eligi-
ble for incentive payments for improv-
ing their performance, said the Health 
Ministry, which said its report promotes 
transparency in the health system.

 The survey was conducted between 
June and August this year as part of the 
ministry’s National Patient Experience 
Program, which aims to promote alter-
native services in urgent care, improve 
operational processes and technological 
solutions, set standards, add medical per-
sonnel and create new positions (such as 
physician assistants or operations man-
agers), as well as improve physical infra-
structures, among others. 

The ministry said the program was 
“the first of its kind” in the world and 
serves as a pilot for additional programs 
to be developed in hospitals.

 In order to implement this goal, a 
special training program was developed, 
which includes a toolbox for improving 
the patient and therapist experience. It 
also encompasses various topics in the 
field of communication skills between 
a therapist and patient, tools for coping 
with stress, coordination and cooper-
ation between staff, and continuity of 
treatment. 

As of June 2016, three cycles of change 

leadership training were conducted at 
22 different hospitals throughout the 
country.

 The survey was last conducted between 
June and August 2015. In both studies, 
400 patients – 300 adults and 100 par-
ents of children in pediatric emergency 
rooms – were asked about the attitudes 
towards them, how long they waited, 
how well the medical staff communicat-
ed with them and how clear their expla-

nations were, the coordination among 
service providers and the sense of order 
and organization. 

They were also queried on whether 
they would recommend the emergen-
cy department to others who needed 
urgent care.

The hospitals with the highest rated 
emergency rooms were, in this order: 
Rabin Medical Center-Hasharon Cam-
pus in Petah Tikva (82%); the Scottish 
Hospital in Nazareth (80%); Ma’ayanei 
Hayeshua in Bnei Brak (80%); Poriya 
Medical Center in Tiberias (78%); Car-
mel Medical Center in Haifa (77%); Bnai 
Zion Medical Center in Haifa (75%); 
Western Galilee Medical Center in Naha-
riya (75%); Shaare Zedek Medical Center 
in Jerusalem (74%); Hadassah Universi-
ty Medical Center in Ein Kerem (74%); 
Soroka University Medical Center in 
Beersheba (74%); Rabin Medical Cen-
ter-Beilinson Campus (74%) and Hadas-
sah Mount Scopus in Jerusalem (74%). 

Of the 25 general hospitals that were 
rated, Wolfson Medical Center in Holon 
received only 63% satisfaction, while 
Barzilai Medical Center in Ashkelon was 
at the bottom of the list with 62%. 

Bnei Zion got the highest rating for 
pediatric emergency departments of 
91%, followed by Poriya which received 
90%.

In the major metropolitan areas, small-
er hospitals, which have less pressure 
on their emergency rooms, generally 
got higher ratings than the larger ones. 
Patients who had been in the emergency 
room for up to two hours were more 
satisfied than those where were there for 
four hours.

Israeli women 
techies welcome 
in Silicon Valley

• By BEN SALES

Henig Shaked already bucked 
stereotypes of women in tech.

Among married Israeli techies 
in the Bay Area, it’s assumed 
that the man in the marriage 
is the one who obtained a work 
visa to come to the United 
States, bringing his wife in tow. 

In several interviews with a 
reporter, Israeli men in tech 
referred to the wives of their 
colleagues as “plus-ones,” not 
the reason the family moved 
from Tel Aviv to Palo Alto.

But Shaked was no plus-one.
In the early 2000s, she had 

served as an adviser to then-
Prime Minister Ehud Barak 
before becoming involved in 
Israeli venture capital funding 
for tech enterprises in sub-Sa-
haran Africa. In 2015, she and 
her husband, Eyal Shaked, 
also a tech investor, decided 
to move to Silicon Valley to 
immerse themselves in the tech 
scene. And when they made 
the move, it was on Shaked’s 
visa.

Shaked appreciated the local 
professional culture, where 
people were happy to provide 
each other with advice, access 
and connections. But she saw 
firsthand that lots of Israeli 
women had trouble accessing 
those connections, even as 
their male peers succeeded.

“What I understood is that 
there’s an opportunity, there’s a 
treasure trove of a helping com-
munity [in Silicon Valley] more 
even than in Tel Aviv,” Shaked 
said. “I felt there was an oppor-
tunity that women founders 
weren’t aware of. I thought I 
could easily make it available 
for them.”

Months after arriving, Shaked 
founded WeAct, an organiza-
tion that brings Israeli women 
who founded startups on mis-
sions to Silicon Valley to meet 
investors, officials at tech giants 
like Facebook and Google, and 
other entrepreneurs. So far, 
she has brought 50 women on 
three weeklong trips.

Shaked also is opening a 
shared workspace for female 
entrepreneurs.

She is one of the several Israe-
li women – and men – who 
work to advance other Israeli 
women in the notoriously male 
world of tech. Most of these 
initiatives, from venture capital 
investment to informal meet-
ups, center on the idea that if 
women can obtain the tools 
and reach the players they need 
in the tech world, they will 
succeed more while inspiring 
other women entrepreneurs.

“Why is it that women 
choose not to be founders of 
companies and are not going 
into tech?” asked Shuly Galili, 
a founding partner of UpWest 
Labs, a venture capital firm that 
funds Israeli startups looking to 
expand to Silicon Valley. “Is it 
because there’s no room for it? 
Is it because there are fewer role 
models, where someone can 
say, ‘So-and-so did it. I can do 
it, too?’ There needs to be a lot 
more exposure.”

About a fifth of the startups 
funded by UpWest have female 
founders, compared to 9% of 
startups as a whole, according 
to a report by the Harvard Busi-
ness Review. Those sparse statis-
tics also play out at tech con-
ventions, which can be over-
whelmingly male.

Boaz Katz, a co-founder of 
Bizzabo, which facilitates tech 
for large events, posted on 
Facebook last week that a tech 

conference in Israel had nearly 
no women.

“There are 200 people here,” 
he wrote. “Guess what? There 
are only two women here. Two. 
Everyone else is men… The only 
thing going through my head is 
the word ‘shame.’ We should be 
ashamed of ourselves that this 
is the situation in our industry.”

After seeing the post, a friend 
of Katz’s, tech entrepreneur 
Yonatan Zur, started a project 
called ‘Let’s Get to 51%,’ which 
aims to make that the percent-
age of women founders in tech. 

The project allows women 
entrepreneurs to schedule 
meetings with experienced 
Israeli and American tech exec-
utives who have reserved slots 
in their schedule for that pur-
pose.

By the morning after Katz’s 
post, 17 people had offered 
meetings. Two days later the 
number was around 80.

“Everyone understands 
there’s a problem and is willing 
to help,” Zur said.

Mandatory service in the 
IDF, which affords women tech 
training, may give them a leg 
up in the field. The Intelligence 
Unit 8200, a semiprep school 
for Israel’s startup scene, has a 
large percentage of women.

Yasmin Lukatz, Israel Col-
laboration Network (ICON) 
founder, a nonprofit that con-
nects Israeli entrepreneurs to 
resources and investors in Sili-
con Valley, said Israeli women 
aren’t fazed by men she called 
“douchebags.”

“They are strong even when 
they’re being discriminated 
against by an investor who 
wants to meet them in a bar,” 
she said in an interview at the 
expansive and glitzy campus of 
the JCC in Palo Alto, itself a tes-
tament to the Jewish and Israeli 
money washing into Northern 
California. “They’re strong and 
will not be intimidated by it, 
and know their worth.”

ICON’s partners include the 
JCC, various tech and law com-
panies, the Israeli-American 
Council and the Israeli govern-
ment’s Economic Mission to 
the West Coast.

But female activists added 
that the onus shouldn’t be only 
on women to break into tech. 
Shaked said it’s hard even for 
women entrepreneurs to leave 
behind the traditional expec-
tations of a wife and mother. 
The trips she offers are a week 
long, she said, in part because 
women have hinted to her that 
they won’t leave their children 
for a longer period.

Shaked knows the feeling – 
and wishes men would more 
equitably share the responsibil-
ities of parenting.

“I know men want to play a 
key role in their families. I hope 
men will say, ‘I don’t want to go 
more than a week.’ I wish there 
weren’t these problems, to edu-
cate women to not be in the 
house for more than a week.”

Lukatz added that male 
employers should look harder 
for qualified women to hire.

“Women’s empowerment 
is not just for women, but the 
men need to see it, too,” she 
said. Men who complain that 
it’s hard to find women engi-
neers to hire, she added, need 
to persist.

“Don’t give up just because 
it’s challenging,” Lukatz said. 
“Think about your daughter. 
Once men become fathers to 
girls, they work harder on cre-
ating a better world for their 
daughters.”  (JTA)

Researchers launch first Israeli marine station 
to study deep Mediterranean off Haifa shore

• By JUDY SIEGEL

The first permanent marine 
station to study the deep sea 
off the coast of Israel will be 
launched after completing a 
successful, one-year pilot proj-
ect. 

The station is 50 km. from 
the Haifa shore and run by 
Bar-Ilan University and other 
universities along with the 
Israel Oceanographic and 
Limnological Research (IOLR).

The station will monitor 
environmental changes in the 
open sea that may be a result 
of offshore gas drilling and of 
the marine “biological pump” 
working under conditions of 
global warming. Preliminary 
findings suggest that increased 
biological activity and winter 
storms can facilitate the trans-
port of organic carbon to the 
deep sea and sea floor.

The Deep Sea Research Sta-
tion, commonly known as 
Deeplev, is a marine research 
station, or a “mooring,” placed 
off the coast of Israel. Anchored 
to the seabed at a water depth 
of 1,500 m., the station con-
tains a large number of state-
of-the-art measuring instru-
ments, which gathers informa-
tion through a cable running 
from the seabed to near the sea 
surface, enabling continuous 
study of the physical and eco-
logical system in the eastern 
Mediterranean.

The team consists of Bar-Ilan 
Prof. Yishai Weinstein from the 
department of geography and 
environment and Prof. Ilana 
Berman-Frank from the faculty 
of life sciences, as well as Prof. 
Barak Herut and Dr. Timor Katz 
from the IOLR. 

Also involved are research-
ers from a variety of fields in 

marine sciences from Hebrew 
University, Tel Aviv University 
and the Geological Survey.

The station is of importance 
in order to understand the 
sea’s response to, for exam-
ple, occurrences of pollution 
following unfortunate leaks 
or accidents that result from 
the increasing number of gas 
exploration and production 
platforms in the eastern Med-
iterranean.

A few days ago, a seminar 
was held at the IOLR in Haifa 
to mark the conclusion of the 
pilot and to present prelimi-
nary findings. 

Herut and Weinstein noted 
that the establishment of the 
station is a “turning point” 
in the study of the Mediterra-

nean Sea, a highly fragile and 
sensitive ocean basin that has 
been subject to several envi-
ronmental stresses, including 
the digging of the Suez Canal, 
the drilling for offshore gas 
and the construction of desali-
nation plants on its shores.

Berman-Frank presented 
information on the unique 
biological system of the east-
ern Mediterranean and its 
importance for studying the 
“biological pump,” a natural 
process that carries carbon 
from the sea surface to the 
deep sea, thereby regulating 
the amount of carbon dioxide 
in the atmosphere. 

Weinstein stressed that goals 
of a global nature have been 
set for the station, includ-

ing better understanding the 
effects of global warming. The 
eastern Mediterranean waters 
are unusually warm, even at 
a depth of more than 1,000 
m., making it a natural lab 
for researching and predict-
ing the behavior of the oceans 
after years of being subjected 
to warming.

Dr. Olga Zlatkin, a post-
doctoral researcher on the 
project, and doctoral student 
Ronen Alkalai, study mate-
rials captured in the “sedi-
ment traps” located along the 
marine station’s cable. At the 
symposium they presented 
preliminary findings indicat-
ing a constant flow of parti-
cles from the surface to the 
bottom of the sea, enabling 

the transport of organic car-
bon for safekeeping in the 
“dark zone” of the sea – more 
than 1,000 m. down – which 
is part of the biological pump. 

The findings also suggest 
an interesting possibility 
that the flow of particles and 
the efficiency of the pump 
increases during winter 
storms, when large quantities 
of dust and materials drifting 
from the seabed in the coastal 
region reach the open sea. 

 These findings can also 
teach about the effectiveness 
of disposal from the sea sur-
face to the floor during pollu-
tion events – a possibility that 
will be further explored later 
in the study.

Dr. Nir Stern of the IOLR 
disclosed a surprising find-
ing during the pilot’s first six 
months. The sediment traps, 
which were placed at depths 
of 180 and 280 m., were com-
pletely filled with deep-sea 
fish called “sharpchin bar-
racudina,” which have rare-
ly been documented in the 
waters near Israel and whose 
adult fish have never been 
reported in the scientific lit-
erature.

Next week, a group of 
researchers will visit the sta-
tion aboard the new IOLR-op-
erated research vessel Bat 
Galim. The mooring will 
be released from its anchor 
using acoustic signals, and 
the cable and devices will be 
loaded carefully on board. 
The samples and physical 
data collected will be dis-
mantled and studied in the 
lab, and after maintenance, 
the station will be re-posi-
tioned for more sampling 
and recordings until the next 
visit.

It comes in handy: United Hatzalah medic 
uses recent training – to save her own life

• By JUDY SIEGEL

A young woman who recently gradu-
ated from a volunteer medics course at 
United Hatzalah saved her own life by 
realizing from symptoms that she was 
suffering from a pulmonary embolism 
(PE). 

Identified only as Sarah, she did a quick 
mental assessment of her symptoms and 
compared what she felt to what she had 
learned in medic training. 

Sarah realized that what she felt 
seemed to be PE. However, when she 
went to a hospital, the triage nurse in the 

emergency room was skeptical.
But Sarah insisted and after a blood test 

and CT scan were performed, the hospi-
tal staff confirmed that she had a sud-
den, minor blockage, which was caused 
by an arterial blood clot in her lung. 

In most cases, the clots are small and 
are not deadly, but they can damage 
the lung – if the clot is large and stops 
blood flow to the lung, it can be fatal. 
She received heavy blood thinners just 
in time and was hospitalized overnight 
for observation to make sure that her 
condition improved and that the clot 
had dissolved.

“I had spent 24 hours feeling like 
something was wrong,” said Sarah, who 
wished to withhold her last name. “I 
had chest pain, difficulty breathing, and 
dizziness. After 24 hours of this, I said 
to myself: ‘Maybe I am suffering from a 
pulmonary embolism.’ I learned about 
them in my United Hatzalah medic 
course and to always consider symp-
toms like mine as the possibility of an 
embolism,” Sarah recalled. “I went with 
my husband to the hospital where they 
laughed at me. ‘It’s very unlikely that 
you, a young healthy woman, are having 
a pulmonary embolism,’ they told me.”

 “After having blood tests, which indi-
cated that I was three times more likely 
to have a PE, they rushed me into a CT 
scan to look for a clot. Sure enough, 
when they reviewed the CT, there it was 
in my lower left lung. A small one, but 
one nonetheless.”

Neither Sarah nor the medical staff 
at the hospital knew what caused the 
PE, but the medical teams told her they 
would never have thought to look for 
it, and that her training saved her life. “I 
want to thank United Hatzalah for my 
medic course, as it actually saved my very 
own life today,” Sarah said.

DARYA HENIG SHAKED is the founder of WeAct, an organization 
that brings Israeli female entrepreneurs on networking missions 
to California’s Silicon Valley. (Courtesy)

WOUNDED IDF soldiers arrive at Soroka University Medical Center’s emergency 
room in Beersheba during Operation Protective Edge in 2014.  
(Marc Israel Sellem/The Jerusalem Post)

RESEARCHERS FROM Ben-Gurion University of the Negev and the IOLR pose aboard the first 
Israeli marine station, about 50 km. off the Haifa shore, during the project’s pilot run last year. 
From left: Prof. Barak Herut, Prof. Ilana Berman-Frank, Prof. Yishai Weinstein, Ronen Alkalai and 
Dr. Timor Katz. (Rotem Sofer/Bar-Ilan University)


